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Budc 1: Nguoi dung truy cap vao hé théng OsTicket bang link https://itservices.umt.edu.vn . Chon

Sign In, Username la email clia ngudi dung nhung bd @umt.edu.vn, mat khau la mat khau email
cla ngudi dung

C [ & hitps//itservices.umt.eduvn/login.php

<«
=] E‘] Import favorites For quick access, place your favorites here on the favorites bar. Manage favorites now

== Sign In
U M 51 UNIVERSITY OF 1 g
MANAGEMENT AND TECHNOLOGY,

HO CHI MINH CITY

£* Support Center Home & Knowledgebase |} Open a New Ticket [ Check Ticket Status

Sign in to UNIVERSITY OF MANAGEMENT AND TECHNOLOGY, HO CHI MINH CITY

To better serve you, we encourage our Clients to register for an account.

thai.duongleviet I'm an agent — sign in here

[matkhauemai\\ = ] 3

Sign In
t

If this is your first time contacting us or you've lost the ticket number, please open a new ticket

Budc 2: Chon Open a New Ticket


https://itservices.umt.edu.vn
https://kb.umt.edu.vn/uploads/images/gallery/2025-12/dMWQZpnw3viSNP2q-image.png

U M == UNIVERSITY OF Duong Le Viet Thai | Profile | Tickets (73) - Sign Out
MANAGEMENT AND TECHNOLOGY,

HO CHI MINH CITY

£} Support Center Home [3 Knowledgebase [} Open a New Ticket [_) Tickets (73)

| || search |
Help Topic: | — All Help Topics — M
< Tickets B Closed (73)
Open Tickets
Ticket# % ‘ Create Date Status $ Subject & Department <
Your query did not match any records

Budc 3: Tai giao dién tao ticket, ngudi dung can chon Help Topic (ng vGi danh muc can ho trg.

Luu y: Trudng hop ngudi dung khong rdé van dé can hd trg cia minh thudéc danh muc nao thi chon

Help topic la Other Requests


https://kb.umt.edu.vn/uploads/images/gallery/2025-12/EVahhtUQQfESxSmf-image.png

U M o UNIVERSITY OF Duong Le Viet Thai | Profile | Tickets (73) - Sign Out
MANAGEMENT AND TECHNOLOGY,

HO CHI MINH CITY

£* Support Center Home [0 Knowledgebase [} Open a New Ticket [_] Tickets (73)

Open a New Ticket

Please fill in the form below to open a new ticket.

Email: thai.duongleviet@umt.edu.vn

Client: Duong Le Viet Thai

Help Topic

| Other request ( Cac yéu cau khac ngoai doanh muc trén) v

— Select a Help Topic —

E-mail (Cac 16i lién quan dén Email)

Event IT Services (Yéu cau hd tro CNTT cho cac sw kién)

Hardware (PC/Laptop/May in/May chiéu/Thiét bi phéng hopt...)

Hé théng CCTV ( Camera)

Microsoft 365 (Céac I8i lién quan dén Office 365, Sharepoint, Onedrive, Microsoft Forms, Microsoft Teams)

Network (L&i mang néi bo/Wifi/Internet/VPN/Bwéng truyén, ...)

Other request ( Cac yéu cau khac ngoai doanh muc trén)

Software : SIS Support
Software: Canvas, Zalo OA, SMS

Téng dai dién thoai Mat Bdo (sé néi bd, dinh tuyén goi ra/vao)

@® Drop files here or choose them

Budc 4: Nguoi dung dat tiéu dé cho ticket can ho trg, vi du: HO trg may in lau 2 tai 6 Issue
Summary (1). O ndi dung (2) ngudi dung can mé ta chi tiét van dé can hé trg, va dinh kém
hinh anh, video néu cé (3). Sau khi hoan tat, ngudi dung chon Create Ticket (4) dé€ gui thong

tin can ho trg cho phong IT ti€p nhan x{ ly.
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Open a New Ticket

Please fill in the form below to open a new ticket.

Email:
Client:

Help Topic

thai.duongleviet@umt edu vn
Duong Le Viet Thai

|Dther request ( CAc yéu cu khac ngodi doanh muc trén)

Ticket Details
Flease Describe Your Issue

Issue Summary *

|H& tro may in van phong 1au 2 | ——

<> T B 4 B | U £ =

Dear IT,
Minh c&n hé tror may in van phong lAu 2 bi ket gidy,

Best Regards,

unsaved
3
® Drop files here or choose them  j——

| Create Ticket || Reset || Cancel |
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