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License Agreement Agree

END USER LICEMSE AGREEMENT
3CX PHOME SYSTEM SOFTWARE

Introduction: 3CX Ltd, 3CX USA Corp.
and 3CX Software DMCC or any other
related company or affiliate of 3CX
Group ("3CX") the Licensor is willing to

“3CX" mudn glfi théng bao
cho ban

Théng bdo cé thé bao gédm canh bdo,
am thanh va biéu tudng. Ban co thé
dinh céu hinh trong Cai dit.

Tif chéi

the 3CX Phone System Software
available under any other terms or
subject to any other conditions.

Before vou choose the “Aaree" button
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»3CX" mudn truy cip vao micrd.

3CX uses Microphone for audio

SIP calls

Tif chéi Cho phép
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Log into your Web Client and press
on the QR code icon next to the
dialer

Install the 3CX App!

‘VoiceVideo call and chat with colleagues

1. Install the app

2. Open the Bpp and point your phone 1o
this TR code

SCAN QR CODE
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Scan QR Code ®

L)

“3CX" muén truy cip
vao camera.

3CX uses Camera to scan for QR
provisioning barcode

Tir chéi Cho phép

Budc 2: Quét ma do phong CNTT va CDS cung cap
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Install the 3CX App! ?

Voice/Video call and chat with colleagues

1. Install the i0S, Android or Windows app

» GETITON 2 Download on the W Getitfrom
Google Play ‘ App Store B Microsoft

2. For Android and iOS app, point your phone to this
QR code.Windows, go here to configure your
softphone

A\ This QR code allows a single provisioning attempt.
Click Refresh to generate a new QR code.

Budc 3: tai khoan cé trang thai Ready for Calls --> két n6i dén téng dai hoan tat


https://kb.umt.edu.vn/uploads/images/gallery/2026-04/kSYiINVWWB08bmTj-image.png

13:29 =

3CX

ABC

4 5
GHI JEL
7/ 8
FORS Tuv

oIl' ? E}

A .

Ready for Calls

/

DEF
MKD

WYL



https://kb.umt.edu.vn/uploads/images/gallery/2026-04/RXwjLZ0xBFncvp8R-image.png

PHIEN B?N ANDROID

Budc 1: Cai da 3CX trong CHPlay
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911 ® - il = 3

Welcome to 3CX
Work from Anywhere!
Let's get you set up.

Tap "Agree" to accept the

Budc 2: Quét QRCode do phong CNTT va CBS cung céap.
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Log into your Web Client and
press on the QR code icon
next to the dialer

Install the 3CX App!

VolceVideo call and chal with ablleagues

1. Irestadl e R

2. Open the app and poird your phone fo
this O code

SCAN QR CODE
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Cho phép 3CX chup anh va quay
video?

TRONG KHI DUNG UNG DUNG

CHI LAN NAY

KHONG CHO PHEP



https://kb.umt.edu.vn/uploads/images/gallery/2026-04/hJEHb6rXUn6DxQvx-image.png

-

Cho phép 3CX thuc hién va quan ly
cudc goi dién thoai?

CHO PHEP

KHONG CHO PHEP
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Cho phép 3CX ghi am?

TRONG KHI DUNG UNG DUNG

CHI LAN NAY

KHONG CHO PHEP

Budc 3: tai khoan cé trang thai Ready for

Calls --> két n6i dén téng dai hoan tat



Ready for Calls
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PHIEN B?N WINDOWS

Budc 1: Hé thong tao tai khoan va gli email dé nguoi dung thiét [ap mat khau --> chon Set your
password --> nhap mat khau.

" ]
(2 Summarize

Your 3CX account details

&
@ 3CX Communications System - UMT Uni <noreply@3cx.net> n
[ ]

To ® Nguyen Phuoc Chung Tue 17/03/2026 13:30

If there are prob
Click here to down

Hi Chung,

Welcome to your 3CX account.

This email contains important information about logging into your account for the first

time and accessing it from anywhere! So save this email in case you need to refer to it

later.

‘You can do so much with 3CX, apart from managing calls. Check our user guide to find

out.

Set your password to get started

¥ Set your password

Budc 2: bang nhap vao Webclient qua link https://callcenter.umt.edu.vn/
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Forgot password?

Budc 3: Click Apps

& O (O https//callcenter.umt.eduvn/#/people

CX Team

A 4+ 8 (Q Search people or enter number ...
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Budc 4: chon Windows App dé tai xuong.
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Softphone Apps

A

Android App

The 3CX smartphone app for Android allows you to
take your office communications with you wherever

you go. Access the company phonebook, make calls,

s

iOS App

3CX app for iOS lets you take your office extension
along for the ride no matter the destination! Access
your company phonebook, make and receive calls,

Windows App

The 3CX Softphone app for Windows allows you to
make calls, view colleagues status, chat, schedule a
video conference and check voicemail - all from your

chat with colleagues, attend to customers with desktop.

answer incoming customer messages and more, all

website live chat, and hold a video conference from
the palm of your hand.

from the palm of your hand.

Web Apps

™

Edge Browser Extension

Budc 5: Chon Windows App

Install the 3CX App! X

Voice/Video call and chat with colleagues

1. Install the Windows App or search "3CX" using Microsoft Store

/ Get it from

B Microsoft

2. Once installed, provision the app using the Provision button

Budc 6: chon Get dé€ bat dau cai dat.
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3CX

3CX Software DMCC
29% 37ratings Productivity

The 3CX Softphone notifies users in real-time of incoming calls and enables easy call
management from their desktop. Users can set their status, view CRM & phonebook...

@

Parental Control Info

EVERYONE
o In-App Purchases, Users Interact

Budc 7: chon Provision dé két néi tai khodn dén téng dai. Hoan tat cai dat.

Install the 3CX App!

Voice/Video call and chat with colleagues

1. Install the Windows App or search "3CX" using Microsoft Store

Get it from

B Microsoft

2. Once installed, provision the app using the Provision button

o N
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CHUY?N CU?C CHO S? MAY
NHANH KHAC

Budc 1: Nhan cudc goi tur bén ngoai.

all = €
<
0972123909
+ Add Contact
«1l 00:05 - Connected
& = {
New Call Conference Transfer

Qo §# m
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Budc 2: Chon Transfer dé€ chuyén ti€p cudc goi cho sé may nhanh ndi bd
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Transfer
Instantly transfer the call

Att Transfer

Put call on hold, talk
and transfer

Budc 3: nhép tén hoac s6 may nhanh can chuyén.

13:55 =
Transfer to
Q 18194 © Cancel
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Chung Nguyen
1819 Available
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Budc 4: Chuyén thanh cong qua s6 may nhanh 1819.

= £ _n

cN o
4k
L 0972123909
+ Add Contact
B al 00:19 - Connected
EH Qe
- N & +
-+ Hold Mute New Call
Qo
o » ox
Conference Transfer Attended
Transfer
Il gt [ [
Record Keypad ideo

» N


https://kb.umt.edu.vn/uploads/images/gallery/2026-04/Jplwvce1bWIlb6Wg-image.png

