PHIEN B?N WINDOWS

Budc 1: Hé thong tao tai khoan va gli email dé nguoi dung thiét [ap mat khau --> chon Set your
password --> nhap mat khau.
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Your 3CX account details

K
@ 3CX Communications System - UMT Uni <noreply@3cx.net> u
]

To = Nguyen Phuoc Chung Tue 17/03/2026 13:3

If there are problems with how this message is displayed, dick here to view it in a web b r.
d pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Hi Chung,

Welcome to your 3CX account.

This email contains important information about logging into your account for the first

time and accessing it from anywhere! So save this email in case you need to refer to it

later.

You can do so much with 3CX, apart from managing calls. Check our user guide to find

out.

Set your password to get started

¥ Set your password

Budc 2: Dang nhap vao Webclient qua link https://callcenter.umt.edu.vn/
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Forgot password?

Budc 3: Click Apps

& O (O https//callcenter.umt.eduvn/#/people

CX Team
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Budc 4: chon Windows App dé tai xuong.
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Softphone Apps

A

Android App

The 3CX smartphone app for Android allows you to
take your office communications with you wherever

you go. Access the company phonebook, make calls,

s

iOS App

3CX app for iOS lets you take your office extension
along for the ride no matter the destination! Access
your company phonebook, make and receive calls,

Windows App

The 3CX Softphone app for Windows allows you to
make calls, view colleagues status, chat, schedule a
video conference and check voicemail - all from your

chat with colleagues, attend to customers with desktop.

answer incoming customer messages and more, all

website live chat, and hold a video conference from
the palm of your hand.

from the palm of your hand.

Web Apps

™

Edge Browser Extension

Budc 5: Chon Windows App

Install the 3CX App! X

Voice/Video call and chat with colleagues

1. Install the Windows App or search "3CX" using Microsoft Store

/ Get it from

B Microsoft

2. Once installed, provision the app using the Provision button

Budc 6: chon Get dé€ bat dau cai dat.
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3CX

3CX Software DMCC
29% 37ratings Productivity

The 3CX Softphone notifies users in real-time of incoming calls and enables easy call
management from their desktop. Users can set their status, view CRM & phonebook...

@

Parental Control Info

EVERYONE
o In-App Purchases, Users Interact

Budc 7: chon Provision dé€ két néi tai khodn dén téng dai.

Install the 3CX App! X

Voice/Video call and chat with colleagues

1. Install the Windows App or search "3CX" using Microsoft Store

Get it from

B Microsoft

2. Once installed, provision the app using the Provision button

o N

Budc 8: Khi cai dat thanh cdng => Nhap cac théng tin trong email vao app nhu hinh dudi:
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3CX URL

https://callcenter.umt.edu.vn
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ap Login Credentials
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Phién ban #4

Set your password

Account Details

. Your extension number is| 1821
ACX IR hitps://callcenter.umt.edu.vn

. Check your voicemail by dialing 9999

4. Your voicemail PIN is 590679

S SNare your SCA TaiK MK Tor Treg caiis:

https://callcenter.umt.edu.vn/callus/f#nguyenhuuhieu
. Host virtual meetings in your personal meeting space:

https://callcenter.umt.edu.vn/meet/nguyenhuuhieu

Work from Anywhere with our Apps

iOS & Android

1. Install the iOS or Android app.

2. Log into your Web Client and click on the QR code in the top right corner.

3. Scan the QR code from your smartphone and you're all set!

Duogc tao 10 thang 4 2026 06:20:22 béi Nguyen Phuoc Chung

Dugc cap nhat 14 thadng 5 2026 06:32:38 béi Hieu
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